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                    Locations


                We provide services at more than 400 locations across the region. Find the location that's most convenient for you!

View All Locations 
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                                Emergency Centers
                            
	
                                Urgent Care
                            
	
                                Primary Care
                            
	
                                Laboratories
                            
	
                                Imaging Centers
                            
	
                                Pharmacies
                            
	
                                Medical and Health Centers
                            


                

                
                        Hospitals

                    	
                                Rochester General Hospital
                            
	
                                Unity Hospital
                            
	
                                Newark-Wayne Community Hospital
                            
	
                                United Memorial Medical Center
                            
	
                                Clifton Springs Hospital & Clinic
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                    Services


                Search our services and programs offered by our experts at our hundreds of locations throughout Western New York and the Finger Lakes region.

View All Services 
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                                Surgery
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                    Patient & Visitors


                Learn how to plan your visit or hospital stay, pay your bill, contact us, and more information about visiting any of our facilities.

Learn More 

Visitor Restrictions 




        


        
                
                        Plan Your Visit to

                    	
                                Rochester General Hospital
                            
	
                                Unity Hospital
                            
	
                                Newark-Wayne Community Hospital
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                                Clifton Springs Hospital & Clinic
                            
	
                                Unity Specialty Hospital
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                                Cost Estimates
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                    Education & Research


                Our leading medical education and research are at the forefront of healthcare innovation. Find the residency program, fellowship, or training program that's right for you, or explore our research and clinic trials.

Learn More 




        


        
                
                        Education

                    	
                                College of Health
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                                Training & Educational Programs
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                                Clinical Systems Biology
                            
	
                                Center for Clinical Research
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                                Human Research Protection
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                                Medical Education Office
                            
	
                                Medical Libraries
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            Urgent Care

                Convenient Same-Day Visits for Sore Throats, Fevers, and More: Walk-in or Virtual
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    Same-Day Virtual Care

    
      Virtual urgent care is available 7 days a week for minor injuries and
      common illnesses from the comfort of your home, or wherever you are. No
      need to be a current patient or have a MyCare account.
    

    
       Today's hours:
      
    

    
       Average wait time:
      15 Minutes
    

    
      Get Started Now
    

  


  
  
    
      
    

    Walk-In Urgent Care

    Same-day walk-in appointments for evaluation and treatment of non-life-threatening medical conditions.

    Explore our locations and view their current wait times.

    
      View Locations and Wait Times
    

  


 
  
    
      
    

    Orthopedic Urgent Care

    
      Same-day treatment at our Henrietta Medical Campus for unexpected injuries or illnesses related to bones, joints, and soft tissues in the body. Walk-in or schedule an appointment.
    

    
      View Location
    

  



  
 
  



        


    


    
        
        
    
    
    
        Services Offered at our Urgent Care Centers

        We are committed to providing the highest-quality healthcare for residents and visitors in the Rochester community. Our expert providers can treat a wide variety of non-life-threatening, urgent medical needs, with no appointment needed for in-person visits. We’ll refer you to top specialists should you need ongoing care or treatment, so you can get all the care you need.
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			    ExpressCare Virtual Urgent Care

		    		    			    We’re excited to offer a convenient, easily accessible option for treating sore throats, fevers and more from wherever you are.

		    Learn More About ExpressCare Today                     
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			    Urgent Care Close to Home

		    		    			    Walk-in medical care is available 7 days a week. Explore our locations and view their specific hours of operation.

		    Find an Urgent Care Location Today                    
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                                        Urgent Care vs. Emergency Room

                                                                            When you or someone you know has an unexpected injury or sudden illness, where should you go for care? Learn the key differences between urgent care and the emergency room.
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                                        Virtual Urgent Care: See Providers On Your Schedule

                                                                            Sometimes you or a family member need to see a provider but you may need another option aside from an in-person appointment. This is when our same-day virtual urgent care services can work for you.
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                                        Avoiding Colds, Flu, and COVID-19

                                                                            As we head into the colder months this season, there are steps and behaviors we can take to reduce our risk of getting sick.
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                                                                    News

                            

                                
                                        Rochester Regional Health Announces Jill Graziano as President and Chief Operating Officer of Unity Hospital

                                                                            Effective this month, Jill Graziano, RN, BSN, MBA, is serving as President and Chief Operating Officer of Unity Hospital.
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            No appointment? No problem.

            Rochester Regional Health Urgent Care centers provide high-quality healthcare services for a variety of non-life-threatening, urgent medical needs, with no appointment needed for in-person visits. Get the care you need, when you need it. 

            Find an Urgent Care Location Today
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        An integrated health services organization serving the people of Western New York.
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